
 

 

Online E-Billing Service and Disclosure Agreement  

This Online E-Billing Service and Disclosure Agreement ("Agreement") between The Ayersville Telephone Company, dba

Ayersville Cable (hereina�er "Ayersville") and customers of Ayersville elec�ng to use the Online E-Billing Service (hereina�er

"Customer") governs Customer's use of the Online E-Billing Service.

I. General

A. The Online E-Billing Service permits Customer to access billing statements and pay the amounts set forth therein online

through the use of a personal computer.

B. Upon an elec�on to use the Online E-Billing Service, Customer agrees to the terms and condi�ons of this Agreement.

C. Customer's use of the Online E-Billing Service is also governed by any Service Agreement by and between The Ayersville

Telephone Company and Customer. Other than the method of payment set forth in any such Service Agreement, such Service

Agreement remains in full force and effect and does not change because of Customer's elec�on to use the Online E-Billing

Service. Customer should review such Service Agreements for any applicable fees and late charges for failure to make payment

on or before the due date set forth in each Customer service bill.

II. Online E-Billing Service

A. To use the Online E-Billing Service Customer will need the following:

i. a computer with internet access and a valid email account;

ii. Online E-Billing Service Password; and

iii. a valid credit/debit card or checking/savings account informa�on for paying online.

B. Online E-Billing Service may be used by Customer to access Customer billing statements and to pay the amounts set forth in

any Customer billing statement.

C. Upon an elec�on by Customer to use the Online E-Billing Service, Customer will no longer receive a paper billing statement

from The Ayersville Telephone Company, unless such Online E-Billing Service is terminated by The Ayersville Telephone

Company Customer as set forth herein.

III. Customer Responsibili�es

A. Customer agrees to regularly review its Online E-Billing Service account and �mely pay all amounts stated in Customer's

billing statements, whether or not Customer has received email no�fica�on of Customer's bill availability.

B. Customer agrees to maintain a valid email account and to no�fy The Ayersville Telephone Company of any changes in such

account. The Ayersville Telephone Company will send no�fica�on of Customer's bill availability to the email address shown in

The Ayersville Telephone Company’s records. The accuracy of that e-mail address is en�rely Customer's responsibility and in

par�cular, but without limita�on, should that e-mail account ever become invalid or should Customer wish no�fica�on of bill

availability to be sent to a different e-mail account it shall be Customer's responsibility to no�fy The Ayersville Telephone

Company of such change. Customer shall remain fully liable for any bills of which no�fica�on has been sent to Customer's

previous e-mail address.

C. Customer agrees to protect its Online E-Billing Service password. Customer agrees that The Ayersville Telephone Company

may send no�ces and other communica�ons, including password confirma�ons, to the email address shown in The Ayersville

Telephone Company’s records. Customer agrees that The Ayersville Telephone Company will not be responsible or liable in any

manner if any informa�on or correspondence informing Customer of its password is intercepted by an unauthorized person.

Customer should contact The Ayersville Telephone Company immediately if Customer's password has been compromised.



IV. Termina�on

A. Customer may cancel its par�cipa�on in the Online E-Billing Service by no�fying The Ayersville Telephone Company of its

intent to cancel in wri�ng. Termina�on of Customer's par�cipa�on in the Online E-Billing Service will not serve to terminate

Customer's rights and obliga�ons under any Service Agreement by and between Customer and The Ayersville Telephone

Company.

B. The Ayersville Telephone Company may terminate Customer's par�cipa�on in the Online E-Billing Service for any reason at

any �me, with or without no�ce to Customer. In the event The Ayersville Telephone Company terminates Customer's

par�cipa�on in the Online E-Billing Service, The Ayersville Telephone Company will send paper billing statements to Customer.

C. The Ayersville Telephone Company may terminate Customer's par�cipa�on in the Online E-Billing Service without no�ce to

Customer in the event Customer fails to pay amounts owing on any billing statement or if Customer otherwise fails to comply

with the terms of this Agreement. If Customer's Online E-Billing Service is terminated as set forth in this Sec�on, Customer must

contact The Ayersville Telephone Company to re-ac�vate the Online E-Billing Service. In the event The Ayersville Telephone

Company terminates Customer's par�cipa�on in the Online E-Billing Service pursuant to this Sec�on, The Ayersville Telephone

Company will send paper billing statements to Customer.

V. Other Terms and Condi�ons

A. The Ayersville Telephone Company reserves the right to refuse use of the Online E-Billing Service to anyone for any reason,

at any �me. Further, The Ayersville Telephone Company reserves the right to modify or discon�nue (permanently or

temporarily) the Online E-Billing Service at The Ayersville Telephone Company’s discre�on.

B. The Ayersville Telephone Company does not guarantee uninterrupted access to the Online E-Billing Service and makes no

representa�ons, warran�es or guarantees whatsoever as to its opera�on, availability, func�onality, or that it will be free of

error or disrup�on or otherwise.

C. Informa�on regarding any previous electronic billing statements is shown at the date the bill was produced and is subject to

change. Customer should contact The Ayersville Telephone Company at 419-395-2222 if Customer has any ques�ons.

D. The Ayersville Telephone Company reserves the right to alter this Agreement by pos�ng a new Agreement on the Online 

Ebilling Service. The Ayersville Telephone Company will make the latest version of this Agreement available for Customer to read

at all �mes.

E. Customer acknowledges and agrees that The Ayersville Telephone Company has ins�tuted commercially reasonable security

procedures for electronic payment pursuant to this Agreement. Customer agrees to be bound by any instruc�ons implemented

by The Ayersville Telephone Company in compliance with such security procedures.

I acknowledge that I have read the above agreement and wish to have my monthly statements sent to me electronically as

specified below.

 Print Customer Name: ____________________________________

 Customer Signature: ____________________________________

 Customer Phone Number: ____________________________________

 Email Address for Receiving of Electronic Statements: ____________________________________

 Requested Password: ____________________________________

 Date:  ____________________________________
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